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Abstract:

This study aims to measure the impact of organizational reputation on the brand
image of mobile phone service providers' customers in the Arab Republic of Egypt. The
study was applied to a sample of 386 individuals selected using a simple random
sampling method, and the data were analyzed using SPSS V26 and AMOS V26 to test
the study hypotheses. The results showed a positive and strong relationship between
organizational reputation and brand image, where a positive reputation contributes to
improving customers’ cognitive image of the brand, increasing trust, and fostering
loyalty. The results also confirmed that good reputation leads to enhancing customer

perceptions and strengthening the relationship between the customer and the

Yot



Ayl png Aygagy dlglell Jgeagll ilall CilS i ¢ ligel Asinill 4)g.0llg Aghigll Avg.u (g Adllell

company. Based on these results, the study recommends developing innovative
marketing strategies that focus on improving the quality of the services offered and
providing flexible pricing options that meet different customer needs. Transparency
and reliability in company operations should also be enhanced by providing accurate
and trustworthy information to customers, which helps in strengthening
organizational reputation. Furthermore, improving distribution channels to ensure
that products and services reach customers in an easy and effective manner is
essential. The study also emphasizes the importance of promoting strategies to raise
brand awareness and create positive impressions about the company, while ensuring
quick responses to customer complaints and requests to enhance the positive
reputation.

Keywords : Organizational Reputation - Brand Image
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