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Abstract:

This study aims at identifying the obstacles hindering the circulation of
electronic money in Yemeni banks located in the Capital Secretariat (Sana'a). To
achieve the study objectives, the researcher adopted the descriptive methodology.
The study sample consisted of 94 male and female employees, representing 82.6%

of the total research population, selected through a random sampling technique.
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The researcher developed a questionnaire comprising 96 items as the primary tool
for data collection. The responses were analyzed using the Statistical Package for the
Social Sciences (SPSS).
The findings indicated that the obstacles to the circulation of electronic money in
Yemeni banks in the Capital Secretariat were high, with an overall mean score of
3.86 and a standard deviation of 0.65.

e Human-related obstacles scored the highest average mean of 3.91,

e followed by financial obstacles with a mean of 3.81,

o then legislative obstacles (mean = 3.79),

e and finally technological obstacles, also with a mean of 3.79.
Furthermore, the results revealed statistically significant differences at the level of
significance (X < 0.05) concerning the perceived obstacles to electronic money
circulation in Yemeni banks, which were attributed to the variables of gender, age,
educational qualification, and years of work experience.
Keywords: Electronic Money — Obstacles — Yemeni Banks.
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