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Abstract
The present study aims to measure the impact of influencer marketing on long-term
brand reputation, with the mediating role of customer happiness, applied to mobile
phone users who follow social media platforms.
The study sought to analyze the relationships among the three variables by
examining the effect of influencer marketing and its different dimensions on long-
term brand reputation, as well as the impact of both influencer marketing and
customer happiness on brand reputation. Moreover, the study investigated the
mediating role of customer happiness in the relationship between influencer
marketing and long-term brand reputation.
The study relied on a convenience sample (internet-based sample) consisting of 384
respondents who are mobile phone users and active social media followers. Data
were collected through an online questionnaire specifically designed for this purpose.
The collected data were analyzed using SPSS V26 and AMOS V26 to test the research
hypotheses and the proposed causal relationship models.
The results revealed significant correlations and effects among the study variables. It

was found that influencer marketing positively influences long-term brand
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reputation, and that customer happiness has a significant effect on long-term brand
reputation. Moreover, the findings confirmed that customer happiness plays a partial
mediating role in the relationship between influencer marketing and long-term brand
reputation.

The results also indicated no statistically significant differences in respondents’
perceptions of the study variables attributable to their demographic characteristics
(gender, age, and educational level).

In light of these findings, the study recommends that companies and brands should
adopt influencer marketing strategies based on building trust and genuine
engagement with audiences, while enhancing customer happiness through valuable
content and distinctive digital experiences, as these elements have both direct and
indirect impacts on strengthening and sustaining brand reputation in an increasingly
competitive digital environment.

Keywords: Influencer marketing - Customer happiness - Long-term brand reputation.
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