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Abstract

The study aimed to study and analyze the effect of selective exposure on the quality of
decision-making among managers through an applied study on managers in health
facilities in the Najran region in the Kingdom of Saudi Arabia. By following the inductive-
deductive approach, and to apply it, the researchers used the descriptive-analytical

approach, and analyzing the data of the questionnaire lists using the SPSS program on 346

managers of health facilities in the Najran region..
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The researchers found that there was a significant effect, at a significance level of less than
5%, of selective exposure on the quality of decision-making in its various dimensions
(appropriate framework, alternatives, useful information, values, logical thinking,
commitment to work facilities) among managers in health in the Najran region in the
Kingdom of Saudi Arabia.

The researchers recommended that managers in health facilities in the Najran region in
the Kingdom of Saudi Arabia should avoid selective exposure due to its impact on the
quality of decision-making. The researcher also recommended that the management of the
facilities under study should pay attention to encouraging workers to put forward new
ideas, and that a supportive climate should be available for workers to provide creative
solutions to problems to ensure the quality of the decisions that are made, Establishing a
work culture that stimulates positive behavior that contributes to strengthening the
institution’s position, and reflecting a good positive image of the hospital in the mind of the
beneficiary as a result of the decisions that are taken. The management of the facilities
under study must also work to share useful information for work among employees.
Keywords: selective exposure, quality of decision-making, health facilities.
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