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Abstract:

Digital information systems have revolutionized the organizational work environment
by improving job performance through fast, accurate data that supports decision-
making. As technology advances, organizations increasingly rely on these systems to

enhance efficiency, productivity, and the quality of job performance.

Y



Uac aild ilgg Aunuggy Subgll elaill G 6 Agdgdl Cilgglegll phhijga

The present study aims to clarify the extent and nature of the impact of digital
information systems on improving job performance within the Gulf of Aden Ports
Corporation. The study focuses on how digital technologies can be utilized to enhance
operational efficiency, streamline administrative processes, and improve the quality of
services provided to port clients. The study adopted a descriptive-analytical approach
and employed a questionnaire designed based on the five-point Likert scale. Structural
Equation Modeling (SEM) using the Partial Least Squares (PLS) method was applied
through the SmartPLS 3 software to analyze data and test the research hypotheses.
The study concluded with a set of important findings regarding the relationship
between digital information systems and job performance in the Gulf of Aden Ports
Corporation. The study recommends that the corporation continues investing in the
development and modernization of its digital information systems due to their
significant impact on job performance.
Keywords: Digital Information Systems, Job Performance, Gulf of Aden Ports
Corporation, Yemen.
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