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Abstract:
The current study aimed to evaluate the role of integrated output management in
improving health services, through an applied study at the Directorate of Health
Affairs in Makkah Al-Mukarramah. To achieve the aim of the study, the descriptive
analytical method was used in preparing the study. The questionnaire was also used
to collect data from the study sample, and the study sample consisted of (234)
employees in the Directorate of Health Affairs in Makkah Al-Mukarramah. After
collecting data from the study sample, the Statistical Package for Social Studies (SPSS),
version 27, was used to analyze the data. After analyzing the data, several results were
reached, the most important of which are: The study found that there is an important
and significant impact of integrated output management with all its components
(control and supervision of health care centers, health promotion and disease
prevention activities, ensuring the integration of health and social care, use of
information technology and patient records, and empowering and engaging
communities and stakeholders)in improving the health service in its various
dimensions (tangibility, reliability, responsiveness, assurance, and empathy) in the
Directorate of Health Affairs in Makkah Al-Mukarramabh. In light of these results, the
researcher recommended several recommendations, including: strengthening Control
and supervision of health care centers to ensure compliance with health service
provision standards, which contributes to improving the quality of service provided.
Enhancing the use of information technology and digital patient records.
Keywords: integrated output management, integrated care, health service, service
quality.
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