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Abstract:
This research is concerned with describing e-governance and organizational
excellence, in addition to determining the type and strength of the relationship
between e-governance and organizational excellence, by applying it to the Egyptian
Natural Gas Company (EGAS), using a sample of 350 individuals working in senior
and middle management, and 312 responses were obtained with a response rate of
approximately 89%.
It was found that the reality of e-governance is high at the overall level as a whole and
for each dimension, and it was found that organizational excellence is high at the
overall level as well. It was also found that there are significant differences regarding
e-governance and organizational excellence according to personal data, and the
results revealed the existence of a significant direct relationship between e-
governance and organizational excellence, as well as the existence of a significant
positive impact of e-governance in general on organizational excellence, and that each
of e-participation, e-review, and e-accountability have a significant impact on
organizational excellence, while there is no significant impact of the dimension of
electronic transparency on organizational excellence.
Keywords: e-governance, Organizational excellence.
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