gl glalll byauglljgall: Jygell Anmy e Gl Gagauill il
dalilly aylyill Ciliggll ¢ lge L le Gubhilly
alac|
& ol yrds il s dpazedl s oo Ui
L oYl o glall ol Leasa &L e yte
JL&Cy‘ S)‘JT f&./—«é

Ayl pglell Adgall Aul) Alag
oS00 dynlc dyga
-0 pgisi. (10) aasll. (€) alagll
https://www.rijcs.org/

panlill
ax1mall bligay Anylall 4)adllg 4jla Ll Aily aneg
Al pog Aygag T - 1A pgiSirT aytis A9 - pdy sl paliill yjg jlyds Linigl



https://ijdar.srtaeg.org/

The Impact of Agile Marketing on Customer Delight: The
Mediating Role of Marketing Creativity An Applied Study
on Shopping Mall Customers in Cairo

submitted by

Dina Mohamed Abdel Hamid Abdallah Shaarawy

Lecturer at Sadat Academy for Management Sciences

Department of Business Administration

Raya International Journal of Business Sciences

volume (U], issuE (15), october2025
https://www.rijcs.org/

Raya Higher Institute of Management and Foreign Trade in New Damietta



https://ijdar.srtaeg.org/

I 1o pgiai.(10) aasll.(z) alagll Aylaill palell Aggall Ayl Alag

Al wld J add awludl Gug

Pl bopugs e Juoall Rz e 3adyll By R
Lyletll ol oMee de Gubaddly by (asgwudll W»
Syalall Aadleay

Gyl Bagancll Al (e (yolid @3 g A i) o A8Madl Sl J) Aoyl iaae
sl 1315 Bl Gayadl] o S 3T 1S5 gl ¢ 1) e ZaLiall oslasl
ol s L 3 gt 13U sl gl 5L I LAY Jpaad) s
NUPPESEESUTRE YN |
s sShes 5o B3yde (Y1) Lialys ige Il dre o A olesinl e Halyl] citese]
Jelxs @5 a8y () dge) Adlers¥l pd Anall gl plastaly eaylias @ 2l
LB 7 3Leis Ayl 459,58 ,LasY AMOS V26 3 SPSS V26 zmaliyy aluseiuly cililudl
A
Gooanddl T o G el i) G Lgine iy bl SlEMe 3929 Aoyl il oy ls]
glals Gedoll Bagudll (o IS O LS ¢ asgandll g1l (e lmal Sy 5350 3adll
B9 952 Gsswdll ¢l o) @l ©uST LS . Jeeadl Ay e Goine 30 Lagd Lasgud!
deoall 2z Gedisll Gagadll o A8 s s
Slpate Joo oMaall eyl 3 apbias] AV I3 3958 3929 pue e Pludl cais LS
A2 gyl quailias MY (giaT Ayl
Ay Gogud Slasles Guly SIS aLB By9pa Ayl Cuogl (mlull sda s 5o 39
orasat] Ghsgudll g1l clgal Caidssig ceMeadl ilalis po poyudl delaall e datad
Byl 3 Aadlicll Lzyad 28 maludy o ¥y (oo 53 Ly o Moall Apase dog A ian oyl
el A A gl g 1ol ¢ 3o ) B guncld] s Lial | o LeSTI

Abstract:
The current study aims to measure the impact of agile marketing on customer delight,
with the mediating role of marketing creativity, applied to customers of shopping malls

in Cairo Governorate.
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The study sought to analyze the relationships among the three variables, by examining
the impact of agile marketing and its various dimensions on marketing creativity, as
well as the influence of both agile marketing and marketing creativity on customer
delight. Additionally, the study investigated the mediating role of marketing creativity
in the relationship between agile marketing and customer delight.
The study relied on an online questionnaire distributed to a sample of (391)
respondents from shopping mall customers, selected using a non-probability sampling
method (Internet sampling). Data were analyzed using SPSS V26 and AMOS V26
software to test the study hypotheses and the causal relationship models.
The findings revealed statistically significant relationships and effects among the study
variables. Agile marketing was found to have a positive effect on marketing creativity,
and both agile marketing and marketing creativity significantly influenced customer
delight. Moreover, marketing creativity played a partial mediating role in the
relationship between agile marketing and customer delight.
The results also showed no statistically significant differences in customer perceptions
of the study variables based on their demographic characteristics.
In light of these results, the study recommended that companies adopt agile marketing
practices that respond swiftly to customer needs and leverage creative marketing tools
to design personalized and delightful customer experiences, thereby enhancing
customer loyalty and improving their competitive advantage in the market.
Keywords: Agile Marketing, Marketing Creativity, Customer Delight.
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