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Abstract
The aim of this research is to study the impact of payment delays on the behaviors of

workers in infrastructure projects, in addition to exploring the moderating role of
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organizational citizenship in this relationship. To achieve this objective, the
descriptive-analytical methodology was used, and the tools employed for data
collection included a detailed questionnaire distributed to a sample of workers in
infrastructure projects.

The sample consisted of 374 project managers in infrastructure projects in the
Kingdom of Saudi Arabia, carefully selected to ensure a wide representation of the
workforce. The results showed a statistically significant negative relationship
between payment delays and workers' behaviors, with a regression coefficient of -
0.52, indicating that payment delays negatively impact workers' behaviors.
Additionally, the results indicated a positive effect of organizational citizenship on
workers' behaviors, with a regression coefficient of 0.61, suggesting that higher levels
of organizational citizenship improve workers' behaviors. The study also found that
organizational citizenship reduces the negative impact of payment delays on workers’
behaviors, as the negative effect decreased from -0.52 to -0.16 when organizational
citizenship was introduced as an interactive variable. These findings underscore the
importance of improving payment management and enhancing the level of
organizational citizenship to improve workers' behaviors and increase productivity in
infrastructure projects.

Keywords: Payment Delays - Workers' Behaviors - Organizational Citizenship -
Infrastructure Projects in the Kingdom of Saudi Arabia.
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