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Abstract:
The current research aimed at The Impact Of Digital Marketing On The Customers
Empowerment By Applying To Civil Status Department Clients In Dakahlia
Governorate. The size of the research sample was 384 citizens, and the response rate
was 96%.
The researcher used Online Survey designed on the Google Drive for collecting data
from persons under study, and representing digital marketing variables
(independent variable) and customer empowerment (dependent variable). The
researcher used the Alpha Kronbach coefficient to calculate the coefficients of
validity and reliability. Additionally, both Pearson's coefficient and the multi-
regression tests to validate research assumptions.
The researcher's findings were: there was a significant correlation between digital
marketing and customer empowerment at significant level (0.05). There was a
significant effect of each dimension of digital marketing on customer empowerment
dimensions at significant level (0.05).
Key words: Digital Marketing, Customer empowerment.
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