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Abstract:

This study aims to explore the role of customer engagement as a mediating
variable between customer knowledge management and the behavioral intentions of
insurance customers in Egypt. Data were gathered from 381 insurance clients in the
country. A quantitative approach was adopted, utilizing a deductive method. Path
analysis was performed using AMOS 20 to evaluate the research hypotheses. The
findings indicated a positive correlation between customer knowledge management,
behavioral intentions, and customer engagement. Additionally, the impact of
customer knowledge management on behavioral intentions was found to be stronger
when customer engagement was considered as a mediating variable. The study also
identified significant differences in how insurance customers in Egypt perceive the
research variables based on demographic factors such as gender, age, education level,
and family income. The research included limitations and conclusions as well.

Keywords: Customer Knowledge Management, Customer Engagement,

Behavioral Intentions, Insurance Company Clients in Egypt.
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