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Abstract:
The current research aims to measure the impact of digital leadership on job quality of
life, with the mediating role of lean thinking in telecommunications companies in
Dakahlia Governorate. The study relied on a questionnaire directed to a sample of
(394) employees in telecommunications companies, using a simple random sample.
Data was analyzed using (SPSS V26 and AMOS V26) to test the research hypotheses.
The results of the research revealed a significant positive relationship between digital
leadership and job quality of life, showing that digital leadership contributes positively
to improving the work environment and enhancing employee well-being. The results
also showed that lean thinking plays an important mediating role in enhancing the
relationship  between  digital leadership and job quality of life.
The study further revealed that the use of smart digital methods enhances employee
productivity and efficiency in the workplace, leading to improved job satisfaction and
overall job quality of life. In light of these findings, the study emphasizes the
importance of applying digital leadership methods and lean marketing thinking to
improve the work environment and increase employee well-being in
telecommunications companies.

Keywords: Digital Leadership, Job Quality of Life, Lean marketing Thinking
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