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Abstract:
This study aimed to measure and analyze the impact of digital transformation on the
quality of banking service provided to the customer, by applying it to Egyptian
commercial banks (National Bank, Banque Misr, and Cairo Bank) in the
governorates of Cairo, Menoufia, and Gharbia. To achieve the objectives of the
study, a survey list was prepared as a tool for collecting data, and the study was
conducted. On a sample of (385) customers of the banks under study, the number
of lists suitable for analysis was (362) forms, and a set of statistical methods were
used to process the data. The study concluded that there was a statistically
significant effect between digital transformation and the dimensions of banking
service quality at a significant level. 5%. In light of these results, the researcher
recommends the necessity of integration between state institutions for the success

of the digital transformation process.
Key Words: Digital Transformation, Quality of Banking Service
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