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Abstract

The current research aimed to investigate the direct impact of factors such as
(Service Innovation in higher education, Educational Service Quality Attributes, and
customer (student) value co-creation) on the University Brand-Equity Sustenance,
and its five dimensions (Brand Awareness Sustenance, Brand Perceived Quality
Sustenance, Brand Association Sustenance, Brand Image Sustenance, and University
Reputation Sustenance) for postgraduate students in Egyptian Public
Universities.The current research utilized the quantitative approach using survey to

collect the data. The study's data was analyzed using (SPSS Version 23, Amos
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Ver.23), besides using Structural Equation Modeling (SEM). The current study's
sample was (305) postgraduate students enrolled in Egyptian Public Universities
under study (Cairo University, Alexandria University, Mansoura University, Suez
Canal University, Assiut University). The Reliability and validity of the measures
used in this research were verified, and the results revealed a significant direct and
positive impact among (Service innovation in higher education, Educational Service
Quality Attributes, and customer (student) value co-creation) on the University
Brand- Equity Sustenance. It was also found a significant direct and positive effect
for each of the three Independent factors on the dimensions of the University Brand
-Equity Sustenance (Brand Awareness Sustenance, Brand Perceived Quality
Sustenance, Brand Association Sustenance, Brand Image Sustenance, and University

Reputation Sustenance) for postgraduate students in Egyptian Public universities.

Key Words: Service Innovation in Higher Education - Educational Service Quality
Attributes - Customer (Student) Value co-creation - University Brand-Equity

Sustenance.
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