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Abstract:
This research aimed to address the impact of dynamic capabilities of government
organizations on the effectiveness of their service production. In light of a review
of previous studies, a conceptual framework for the dimensions of this study was
derived, which included two main variables: the independent variable of dynamic
capabilities with its dimensions represented by (sensing, seizing, and transforming)
and the dependent variable of the effectiveness of government organizations in
producing their services with its dimensions represented by (achieving goals,
adaptability, integration, and potential). The field study was applied to the
directorates of government services in Dakahlia Governorate, and the study
population consisted of 384 employees. The researcher also used a set of
secondary data obtained from books, articles, journals, and scientific theses. Data
were analyzed using multiple linear regression analysis. The results of the research
indicate a significant and positive impact of dynamic capabilities combined
(sensing, seizing, and transforming) on the effectiveness of government
organizations in producing their services. The research also provided a set of

recommendations that highlight the importance of dynamic capabilities.
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