nog 6 Jggagll ggdulill djaal ¢ lige ¢ligg

alacl
salill gy el agag jaléill age gL/ (gjlaa (gl aapall age agal/a gl
5191 48 3 JLasd1 8513 ayete e Lkl JLosH1 3,1) 3l
Huner (Lo sl3iSally pplall LI daals Slewlaly 8ylmild JLadl pyme sae
8yl ly
Ayaill gglell augall Ayl Alag
Agaag Ajgle Ajga

0 pliy- (IF) aaell_(€) alagll
https://www.rijcs.org/

axinall blg Anylall 4)la1llg djla il lell Adly aneg

Awsll png Aygag T - 1A pgiSirT ayliy 209 - péiy sl puleil jg jlyd Lisigl



https://ijdar.srtaeg.org/

10 pliy-(1r) 2asll(£) alagll Aylill pglell Adgall Ayl Alag

nng 6 Jggagll ggaulill djaal ¢ lige ¢ligg

alac|
yBlill (diugy age il agag jaléll are g Ui/ il Oaol augall ane aoni/a.p.i
By15¥1 4 3 JLesd yl] pusute e bl JlesH 5,1 bl
Laer L glgiSally aglall Wl dasl> Bygailly Slilanlly 8yLerl] Jlall yine dene

Aod Hoo Awlyy Jl cxdl lda Lauge

Sles s¥95 Adall Amid o Larwg ikeS 2oall 2 5 ﬁ

oo Ba=ill AMOS version 24zebyy 2l sld) Uslas ciglal aluziwl @3
Al Lad 5B IS 0 e Meadl £ Wo9 Aadladl A s o A8

sladiul Aa5l8 slue] ae o arlind! Joull alasiuly @S mall e coedl el
13,8 70) Loz by (319 jume § gl Gaaddall 83T eMlas (o L (e Lasiss @

e dlaall Vg AMall Apaded o0 lmy) Saine blsy) 3529 Cmdl mils oyl
53l pe esSaadl £ ¥y (e Al dasdd Loley) Doina Tl wilid) i LS adlall Aasd
(89,5 delydl Coammg 1y ) 2LYL oy piieS Adlall Zad Hlael e il 1a
ot « paall Jis Adligandl dalsadl (e 2l Comdl Slpgal oMaadl s § Lgine
ol e Bl Lgine 39,8 (oo adSS o Loy (8, (gl S5 lly < olatll
ozl Ogadill 85T e dae ceMaall ¢ ¥y Aadall dasd Adall dmseds deliall ol

YYYA



u0g 1,4 Jaagll Ogulill jaai ¢ llge ¢ligg Aglisll Ao (Ju buaug u8ipS Aglisll g

Abstract:

This research aims to study the role of brand value as a mediating variable
between brand personality and customer loyalty for mobile phone users in Egypt.
Structural equation modeling was used to examine the relationship between brand
personality and customer loyalty through mediating brand value. The study employed a
quantitative approach with a deductive method, using a survey distributed to a sample
of 351 mobile phone users in Egypt using AMOS version 24.

The results indicated a significant positive correlation between brand personality
and customer loyalty through brand value. Additionally, the findings showed a
significant positive effect of brand personality on customer loyalty, with this effect
increasing when brand value was considered as a mediating variable. Furthermore, the
study found significant differences in customer perceptions of the research variables
based on demographic factors such as age, education level, and household income,
while no significant differences were found based on gender.

Keywords: Brand personality, brand value, customer loyalty, mobile phone users in
Egypt.
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