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Abstract:

This research aimed to measure the role of Blockchain technology as a mediating
variable in the relationship between digital transformation and human resource
management performance in the Egyptian banking sector. A simple random sampling
method was used, with (362) participants out of 384 with a response rate of 94% and
the research hypotheses were tested using the structural equation modeling approach

with the AMOS V.25 software.
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The results revealed that digital transformation in the Egyptian banking sector
significantly improved the performance of human resource management, highlighting
the positive impact of (BT).
The results also reveal that (BT) indirectly mediates the impact of digital
transformation on human resource management performance, highlighting its
importance in the banking sector for improving security, transparency, and stability.
The Egyptian banking sector can benefit from (BT) to create a more efficient,
transparent, and secure human resources management system. Accordingly,
researchers have developed an executive plan for applying (BT) in banks, which
includes upgrading the infrastructure to facilitate the gradual adoption of the
technology by implementing it in a specific function as a pilot project and then
expanding the application to cover all human resources functions, while enhancing
data privacy and security.
Keywords: Blockchain Technology, Digital Transformation, Human Resource
Management Performance, Egyptian Banking Sector
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