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Abstract:

In this study, the researcher addressed the relationship between marketing
capabilities and marketing prowess through the mediating role of agile thinking, by
applying it to employees in commercial banks in Jordan.

A proposed hypothetical model was designed as a guide to test the relationships
between the study variables, and a survey list directed to the study sample was
designed and distributed by the researcher personally. To analyze the primary study
data, the statistical program (SPSS) was used, and the sample size of the study was
(340) respondents from senior and middle management in Jordanian commercial
banks.

The study reached a number of results, including that there is a significant
correlation between the dimensions and variables of the study (marketing
capabilities, agile thinking and marketing prowess), and that agile thinking mediates
the relationship between marketing capabilities and marketing prowess among
workers in commercial banks in Jordan. The study recommended that attention
should be paid to collecting sound marketing information and scientific methods
based on sound foundations to know the existing market conditions and issues

related to marketing the bank's banking services.

Keywords: Marketing capabilities- Marketing Powers- Agile thinking
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