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Abstract
The study sought to measure the impact of artificial intelligence application on the
sustainable competitive advantage by averaging the attitude towards modern
technologies between this relation, the researcher used a random sample of (350), in order
to achieve study goals, and the artificial intelligence variable was expressed in four
dimensions are (chatbots, dynamic pricing, data analysis, intelligence content
management), and the dimensions of the sustainable competitive advantages included
four dimensions (quality, efficiency, response to customs, innovation), and the attitude
towards technologies included (perceived ease of use, perceived usefulness), the study
reached a number of results, the most prominent of which is the presence of direct positive
impact of the artificial intelligence applications on sustainable competitive advantages at
rate of 47.3% and that by averaging the attitude towards technologies variable, it became
clear that this effect increase to 56%, that the mediation is partial, based on the finding of
this study, several important recommendations related to the field of study were made.
Key words: Artificial intelligence application — Digital marketing - Sustainable
Competitive Advantage — Technology Acceptance Model.
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