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Abstract
The impact of generative artificial intelligence on organizational silence applied to
employees in the construction and real estate investment sector
The current study aimed to test the impact of generative artificial intelligence on
organizational silence, applied to employees in construction and real estate
investment companies. The study was conducted on a stratified random sample
drawn from a random groups sample consisting of (363) individuals from
employees in construction and real estate investment companies in Cairo
Governorate. Appropriate statistical methods were used according to the nature of
the data and hypothesis tests through the statistical program (SPSS V22), such as
multiple regression, correlation analysis, and analysis of variance (ANOVA), and the
validity and reliability of the results were measured using Cronbach's alpha test.
Among the key findings of the study were: the existence of an effect of the
independent variable "generative artificial intelligence” on the dependent variable
"organizational silence,” as well as the impact of the dimensions of generative
artificial intelligence (integrating generative Al systems into organizational activities,

smart organizational culture, flexible governance structure) on the two dimensions
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of organizational silence (emotional exhaustion, decreased leadership support)
within the study community, when testing the proposed model. The study
concluded with a discussion of the results and their implications, recommendations
for the study, and future studies stemming from it, which contribute to reducing
organizational silence.
Intelligence Key Terms:
generative artificial intelligence, organizational silence, integration of generative
artificial intelligence systems in the organization's activity, smart organization
culture / flexible governance structure / emotional burnout/ low leadership support)
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