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Abstract:

The study aimed to evaluate the role of digital transformation technologies in
rationalizing the costs of banking services in Egyptian commercial banks. The study

reached several results, the most important of which are: The trend towards
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implementing digital transformation is a global trend towards which all organizational
forms of countries and institutions are heading, whether for-profit or non-profit.
Considering that the trend towards digitization is a mechanism for restructuring that
aims to bring about a qualitative shift in the level of performance, the study
recommended the necessity of raising the level of performance of the banking sector,
and improving the level of quality of banking services through the use of newly
developed technologies and their management to keep pace with the requirements
and aspirations of customers in obtaining banking services with higher quality and
cost. Less and in a short time
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