U Adllell 6 hi.ug peigS Adllell aga jga

Jioall ¢ligg dps
(Assigigll Aikrélngy Anlall Cilgé.niugll ¢ llge e Agduhi Awlys)
alac|
jiallaie agag pysllage jpjsllane /jgisall
Il 8yls] Luyto

zlagun ayl5¥1 aglall Jlall sally

Aziz19790626@gmail.com

Aylill pglell Angall Ayl) 7lag
ApSag Agle Ayyga

M€ pgisi. () aasll. (M) alagll
https://www.rijcs.orag/

ax1mall bligay Anylall 4)ladllg 4jla il lell Ayl) aneg

Awsll png Aygag T - 1A pgiGirr Ayl 149 - péyJell paleiill pijg jlyds Livigll



mailto:Aziz19790626@gmail.com
mailto:Aziz19790626@gmail.com
https://ijdar.srtaeg.org/

r-rspgial.(11) aasll. () alagll Aylaill pglell Adgall Ayl Alag

U Adllell 6 hi.ug peigS Adllell aga jga

Jioell ¢ ligg 4ps
(Ardgigh Akrdlagy Anlall Cilya diigll g llge e Ayl Aulys)

alac]
jsllaie agag pysliae pjsllaie/)gisall
JLO-“-‘)/‘ s_)'é! Y-
g yla¥1 aglall Jlall aally

Aziz19790626@gmail.com

G Ly S 283l B3gm 590 Jlnll Eimdl Jobis

See e sabtll Jdeoall Yoy s w28l .

Comdl eliz] @iy Abaill Aadlamgy dolidl liaddudl 2 »
cdeas (YVO) Lalsd e e

z350d HLasly slas¥ L (e sus alasiul @39 (%VY) Lleiad) Ll il

929 3o el @il e ) el Jumgis 2l c¥olally Ao deid) Gayls e eyl

83929 dueall 855 oy IS ¢ Jraall 6 ¥99 Jreall 815 00 Lginn Aplemy] bolyl 283

Based yalos Goinn ] Al 5929 10 (Jpaatl £ W9 A8Mall Baga (ry Uinylg 28MMa]l

salayl (e dad S ey (RS Bygumy 39510) Juaadl ¥y e (S Bygums 395Ls) Juaad!

Byguas S95la) A8Mall Bagaed ydilee Afl5 3929 (Ladga +¥g (@rme + ¥y ((Solu +Y)

¥9 cdrra o¥y (Solu Vo) ool ey (S 8ygumy 395le) Juandl ¥y e (28

Bag> e (L Bypimy 3931L) dueall Basd sl Soime lml Al 3525 (adge

claogs LS (Lol UM Aatll) salanl (e aad US ey (A4S )54y 395-La) 28Mall
[

OAA



mailto:Aziz19790626@gmail.com
mailto:Aziz19790626@gmail.com

Utoell ¢llgg dp (s ddllell 4 Biug peigs Adllell 45ga jga

o e gazmao (addig &"LLJ\ L4580l 5 8 \j}:.ij Jeeadl ¢¥99 S (y ABMall Bage
Sdalllia dad@rildl gzl o sue 71481y &lo gl
dueadl ¥y Juaall ae A8Mall a9 ¢ Juaall 5y e Liall LS

Abstract:
The current research investigated the role of relationship quality as a mediator
variable in the relationship between customer experience and loyalty applying to
private hospital customers in Menoufia Governorate. The research was conducted
on a sample of (275) customers, the response rate (72%). A number of statistical
methods were used and the research model was tested using structural equation
modeling. The research reached several results, the most important of which are,
first: there is a positive, significant correlation between customer experience and
customer loyalty, as well as between customer experience and relationship quality,
and also between relationship quality and customer loyalty. Second, there is A direct
positive significant effect of customer experience (taken overall) on customer
loyalty (taken overall) and on each of its dimensions (behavioral loyalty, cognitive
loyalty, and attitudinal loyalty), and the presence of a direct effect of relationship
quality (taken overall) on customer loyalty (taken Overall) and on its dimensions
(behavioral loyalty, cognitive loyalty, attitudinal loyalty), there is a direct positive
moral effect of the customer’s experience (taken overall) on the quality of the
relationship (taken overall) and on each of its dimensions (trust, commitment,
satisfaction). Relationship quality also mediated the relationship between customer
experience and loyalty. Finally, researcher discuss the research results and make a

set of recommendations and propose a number of future research.
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