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Abstract

This study aimed to explore the impact of application of artificial intelligence in
human resource management practices on work engagement, through perceived
organizational support with its dimensions (organizational justice, leadership
support, organizational rewards and working conditions) as a mediator variable.
This study was applied to the Egyptian Telecommunications Company (Telecom
Egypt), The research adopted a descriptive-analytical approach to achieve its
objectives, using the questionnaire as a tool, The stratified random sampling was
used to determine the sample size, and the sample size amounted to (382)
individuals. The study concludes a set of results as below:

-There is a significant impact of applying artificial intelligence in human resource

management practices with its dimensions on employee work engagement with its
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dimensions at the company under study.

-There is a significant impact of applying artificial intelligence in human resource
management practices with its dimensions on perceived organizational support
with its dimensions in the company under study.

-There is a significant impact of perceived organizational support with its
dimensions on work engagement at the company under study.
- Perceived organizational support plays a significant mediating role in the
relationship between the application of artificial intelligence in human resource
management practices and work engagement at the company under study.

Keywords: Application of Artificial Intelligence in Human Resource Management

Practices / Work engagement / Perceived organizational support.
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