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Abstract
The current research aimed is to measure the direct and indirect effects of
the dimensions of Relationship Augmented reality (Interactivity, Telepresence, Ease
Of Use, Informativeness and Augmentation)on To retain the customer by Quality of
customer relationships in its dimensions(electronic satisfaction, Electronic trust,
Electronic commitment) through its application to the Customers of Online
Shopping Platforms in Egypt
To achieve the goal of the research, a questionnaire was relied on using a
regular random sample of (384) customers of electronic shopping valid forms were
collected for statistical analysis using analysis tool SPSS V.25 programs to test direct
effects, in addition to using analysis tool the Amos V.23 program to test the indirect
effects. The results concluded that there is a positive moral effect of the quality of
customer relationships on customer retention. The results confirmed the presence
of a positive moral effect of augmented reality on customer retention, in addition to
the presence of an indirect positive moral effect of augmented reality on customer
retention when mediating the quality of customer relationships.
A set of recommendations were suggested that could contribute to building
augmented reality, customer retention and increasing the quality of customer

relationships
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