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Summary
The Corona pandemic has led to significant digital transformation, internet
usage, and customer behavior shifts towards online purchasing. Social
commerce, a new e-commerce model, has transformed product marketing and
consumer decision-making, attracting impulse purchases.
This study aims to determine the mediating role of impulsive buying between
the effects of social media and e-commerce on customer satisfaction, which
reflects on digital marketing and e-commerce strategies to enhance customer
loyalty and improve satisfaction levels.
The study found impulsive buying behavior significantly influences customer

satisfaction in social media and online stores, with gender, age, and income level
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playing a role, with females and higher-income groups more likely to exhibit
such behavior.

Social media, particularly Facebook, WhatsApp, and Instagram, significantly
builds positive consumer relationships and positively correlates with online store
and social media customer satisfaction.

Keywords: impulse buying, social media, online stores, customer satisfaction.
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