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Abstract

The current research aims to measure the direct and indirect effects of dimensions
of e-commerce ethics on achieving competitive advantage through mediating
electronic trust, applied to users of e-commerce websites. A simple random sample
questionnaire was used, with 100% response rate for valid surveys collected for
statistical analysis. SPSS version 25 was utilized to test direct effects, alongside the
Amos V.23 tool for testing indirect effects. The research results indicate a significant
positive impact of e-commerce ethics on competitive advantage. Additionally, there
is a positive significant effect of e-commerce ethics on electronic trust. The findings
also confirm a significant positive impact of electronic trust on competitive
advantage, along with a positive indirect effect of e-commerce ethics on achieving
competitive advantage through mediating electronic trust. Based on these results,
the study proposes a set of recommendations to enhance e-commerce ethics,

electronic trust, and sustain competitive advantage.

Keywords: e-commerce ethics, competitive advantage, electronic trust.
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