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Abstract:

The study aimed to identify the relationship between perceived organizational
supportand innovative behavior of employees at the Damietta Port Authority in the
Arab Republic of Egypt. The researcher in this study relied on the descriptive
analytical approach by collecting theoretical information from library sources and
data through the researcher developing a questionnaire consisting of (34) A
statement was distributed to (332) individual employees of the Damietta Port
Authority, The number of questionnaires collected and suitable for analysis was
(259), with a response rate of (78%). The study reached several results, the most
important of which is the existence of a significant correlation between perceived
organizational support and innovative behavior of employees. The strongest

correlation was between participation in decision-making as one of the dimensions
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of perceived organizational support. And between the innovative behavior of
employees, there was also the lowest correlation between organizational justice as
one of the dimensions of perceived organizational support and the innovative
behavior of employees, in addition to the presence of a significant effect of the
dimensions of perceived organizational support on the innovative behavior of
employees at Damietta Port Authority, and that perceived organizational support
explains (59.3%) of Changes that occur in the innovative behavior of employees.
The study recommended working to deepen awareness among the leaders of the
Damietta Port Authority, and to consolidate their convictions about the importance
of aware organizational support, including the important dimensions and practices
that affect the direction of the formulation of the organization’s goals and strategies,
as well as supporting the creative and innovative initiatives proposed by employees
through the availability of appropriate structural conditions to create a collective
climate. Suitable for innovation. It motivates employees to engage in creative and
innovative processes.

keywords:

Perceived organizational support - innovative behavior - Damietta Port Authority -

Service Sector.
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