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Abstract:

The current research aimed is to measure the direct and indirect effects of the
dimensions of Artificial intelligence (artificial neural networks, expert systems,
smart agent, genetic algorithms) on the competitive advantage in its dimensions
(appropriate cost, quality, delivery, flexibility) by mediating the absorptive
capacity in its dimensions (knowledge acquisition - knowledge absorption -
knowledge transfer - knowledge exploitation) through During an applied study
on commercial banks in Mansoura city, the comprehensive inventory method
was relied upon. Where (262) valid questionnaires were collected for statistical
analysis using the analysis tool SPSS V.25 to test the direct effects, in addition to

the analysis tool Amos V.23 to test the indirect effects.
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The results of the research found that there is a positive significant of artificial
intelligence on absorptive capacity, and found a significant positive impact of
absorptive capacity on competitive advantage. The results confirmed the
existence of a significant positive effect of artificial intelligence on the
competitive advantage. In addition, there is an indirect positive significant effect
of artificial intelligence on the competitive advantage when the absorptive
capacity is averaged.

In light of the results of the study, a set of recommendations were proposed that
could contribute to building and enhance the competitive advantage in banks.

Keywords: Artificial intelligence, Absorptive capacity, competitive advantage
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