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Summary

The current research aimed to study the impact of sensory marketing on the
consumer’s purchasing decision by applying it to customers of international fast
food restaurants (KFC, McDonald’s, Pizza Hut, Hardee’s, and Tikka) in the city of
Mansoura - Dakahlia Governorate. The study sample reached (384) items, all of
which were correct, with a response rate of 100. %, as the number of lists recovered
and suitable for analysis reached (390) lists.

The researchers used an electronic questionnaire prepared for the purpose of
collecting data, which was designed on the search engine (Google Drive) to suit the
nature of the study. The researchers used Cronbach'’s Alpha to calculate the validity
and reliability coefficients, and the statistical package program: SPSS (version V. 23)
was used to conduct statistical analysis and test the research hypotheses.

The results of the study found that there is a positive moral correlation between
the five sensory marketing dimensions and the purchase decision. The results also
found that there is a positive moral effect of the five sensory marketing dimensions
on the purchase decision. The results also found that there are significant
differences in the perception of the customers of the restaurants under study of the
study variables according to For demographic variables (gender, age, education
level, income level, and marital status).

Keywords: sensory marketing, purchasing decision.




