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Attitudes towards social media and its role in supporting the tendency
to buy: an applied study
Abstract:

The current research aimed to identify the availability of the
dimensions of Attitudes towards social media from the point of view of
customers of the Egyptian food organizations under study, and to
reveal the extent of difference between customers according to their
different demographic characteristics, and to determine the level of
availability of the tendency to buy despite their different demographic
characteristics, Determining and characterizing the type and strength
of the relationship between Attitudes towards social media and the
tendency to buy from the point of view of customers of the Egyptian
food organizations under study, and determining the relative
importance of the variables of Attitudes towards social media in terms
of their ability to predict the tendency to buy, and the method of
snowball sample was relied on online to collect the necessary data for
research, by preparing a survey list and distributing it to a sample of 384
individuals from consumers of Egyptian food products, and statistical
analysis was done using a program SPSS Ver. 22.

The research reached several results, the most important of which is

the absence of statistically significant differences in the perceptions of
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customers of the food products companies under study according to
the difference in their demographic characteristics in terms of the
availability of the dimensions of Attitudes towards social media, which
were represented in (the emotional dimension, the cognitive
dimension, the behavioral dimension), and the presence of statistically
significant differences in the perceptions of customers of the food
products companies under study according to the difference in their
demographic characteristics in terms of the availability of the
dimensions of the tendency to buy, which was represented in
(evaluation of available alternatives, Purchasing decision), and the
existence of a statistically significant relationship between the level of
availability of the dimensions of attitudes towards social media
(emotional dimension, cognitive dimension, behavioral dimension)
and the tendency to buy in a total way for the model and at a level of
significance (1%) according to the test (P), and for each variable
separately, the multiple regression analysis model showed that there is
a significant relationship at the level of statistical significance (1%) for
the previous three variables.

In light of this, the research made a set of recommendations,
including the need for marketers and web designers to understand the

features provided by social media marketing and use an appropriate
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and effective communication tool to communicate with users to
support their purchasing decisions, and for website designers to pay
more attention to social media marketing pages, by providing more
entertainment and integrated information to achieve more user
engagement.

Keywords: Attitudes towards social media, propensity to buy,

Egyptian food products companies.
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