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Abstract
The aim of the current research is to measure the relationship between digital
marketing as an independent variable and its dimensions (marketing via social
media, telemarketing, search engine marketing (SEM), retargeting) and achieving
competitive advantage as a dependentvariable and its dimensions (appropriate cost,
quality, service delivery, and flexibility) via Mediating the quality of customer
relationships and their dimensions (e-satisfaction, e-loyalty, and e-trust) by applying
them to users of e-shopping sites.
The simple random sampling method was relied upon, where (437) valid
questionnaires were collected for statistical analysis using the SPSS V.25 analysis
tool to test direct effects, in addition to the Amos V.23 analysis tool to test indirect
effects.
The research results found a positive effect of digital marketing on the quality of
customer relationships. In addition to the presence of a positive
effect of the quality of customer relationships on competitive advantage, there is a

positive effect of the dimensions of digital marketing on the dimensions of
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competitive advantage, and there is an indirect positive moral effect of the quality of
customer relationships on the relationship between digital marketing and
competitive advantage.
In light of the results of the study, it proposed a set of recommendations that could
contribute to building and enhancing the quality of customer relationships and the
competitive advantage of users of electronic marketing sites.
Keywords: digital marketing- competitive advantage- quality of customer
relationships.
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