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Abstract
The study aimed to determine the nature of the relationship between social
responsibility and participation in building value by applying it to customers of
mobile telecommunications companies in Egypt. To achieve the objectives of the
study and test its hypotheses, the researchers relied on the use of a descriptive
approach based on collecting data and subjecting it to statistical processing. The
questionnaire was divided and distributed to a sample of the study population.
Field data was collected from (384) individuals. The study reached a set of results,
the mostimportant of which are: the presence of a significant correlation between
the dimensions of social responsibility (economic - social - environmental) and
participation in building value (participation behavior and citizenship behavior).
It was also shown that there is a significant effect of the dimensions of social
responsibility on the dimensions of participation in building value. The study
recommended the need for the telecommunications sector to carry out
promotional campaigns about its work in the field of social responsibility in order

to increase the customer’s awareness of the efforts made to build a positive
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mental image or maintain a good mental image, which increases value building
and thus increases profitability. It was also clear from the results that economic
activity is Most influential in participating in creating value.

Keywords: Corporate Social Responsibility - Participation in creating value.
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