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Abstract:

The research aims to clarify the mediating role of Perceived Organizational
Support (POS) on the influence relationship between Psychological Safety Climate
(PSC) and Job Engagement. To achieve this goal, the positive approach was relied
upon, in particular the hypothetic deductive model, and the data was collected using
asurvey list directed to a sample of (293) individual Health Care Professionals at the
Hospitals of the General Organization for Health Insurance in Kafr El-Sheikh
Governorate. The data were analyzed and the hypotheses were tested using
(SPSS.AMOS. V24) program. The results of the study indicated that there is a
significant positive correlation between the variables of Psychological Safety Climate
(PSC) and its dimensions, Perceived Organizational Support (POS) and its
dimensions, and Job Engagement. It was also found that there is a significant positive
influence relationship between the Psychological Safety Climate (PSC) and its
dimensions (management commitment, management priority, organizational
communication, organizational participation) and Job Engagement, and the
existence of a significant positive influence relationship between the Psychological
Safety Climate (PSC) and its dimensions and Perceived Organizational Support
(POS). In addition, there is a significant positive influence relationship between
Perceived Organizational Support (POS) and its dimensions (organizational justice,
leadership support, participation in decision-making, self-supportand assertion) and
Job Engagement. Finally, there is a significant positive indirect effect of Perceived
Organizational Support (POS) on the relationship between Psychological Safety
Climate (PSC) and Job Engagement. In light of these results, a set of

recommendations were presented to develop Job Engagement with the hospitals

¢oy



Lubgll B Le (PSC) udill glglll alig Wil Adille e (POS) cljagll Loubiill peall buglljgall

under study, through Perceived Organizational Support and Psychological Safety
Climate.
Keywords: Psychological Safety Climate, Perceived Organizational Support,

Job Engagement, General Organization for Health Insurance.
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