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Abstract

The research aims to test the moderating role of family- work conflict in
the relationship between psychological capital and organizational
citizenship behaviors, applied to nursing staff in central government
hospitals, numbered 266 individuals. The data has been collected through
survey lists, With a response rate of 89%. Based on statistical analysis
methods and using (SPSS V.26) program. The results indicate that the
research sample has a moderate to high awareness of the dimensions of the
research variables: “psychological capital — family-work conflict -
organizational citizenship behaviors.” Moreover, the research results show
the existence of a direct positive significant influence relationship between
psychological capital and organizational citizenship behaviors, in addition to
the negative significantinfluence relationship between family - work conflict
and organizational citizenship behaviors. The study also found that family -
work conflict contributes to modifying the strength of the influence of
psychological capital on organizational citizenship behaviors.

Keywords: Psychological capital - family work conflict - organizational

citizenship behaviors
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